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CABNo. 703 /14.64.01/2009-2010 October 28, 2009

HRDD /Rajbhasha Department / training Institutes of all Commercial Bank and Central Office
Department and Regional Offices of Reserve Bank of India

Dear Sir,
National Level Hindi Seminar On "Capacity building and human
resource development in Indian banking sector "

You may recall that the College of Agricultural Banking has, for the last four years,
started a new tradition of conducting National Level Hindi Seminars on Banking Subjects and
these seminars have been well received in the banking sector. These seminars were organised
on Retail Banking, Micro Finance, SMEs, Leadership, Agro business and Exports, Customer
service and Risk management and Base Il in collaboration with Bank of Baroda, Vijaya Bank,
Punjab National Bank, Bank of India, Canara Bank, Union Bank of India and Central Bank of
India respectively. The papers presented in six seminars are now available in book form. The
book on the papers presented in the seventh seminar on Risk Management and Basel Il in
Mumbai in September 2009 is in Press.

2. We are pleased to inform you that in this sequence, the College is organizing the eighth
National Level Hindi Seminar on "Capacity building and human resource development in
Indian banking sector " during second week of January 2010 at Pune.

3. The Seminar is intended to bring about a general awareness about the various aspects
of "Capacity building and human resource development in Indian banking sector ", a
subject having global appeal. It also intends to fill the gap in the availability of standard study
and reference material on the subject in Hindi. Papers on various relevant topics, prepared by a
cross section of the bankers/faculty members of Banks' training establishments will be presented
in the Seminar. It is also proposed to publish a book by way of the compendium of the articles
presented in the Seminar. We will communicate to you the detailed agenda of the Seminar in
due course.

4. All the Banks/ Central Office Departments /Regional Offices of RBI are requested to
advise their staff members/officers having expertise and experience in the area of HRM and
Training to contribute papers in Hindi at the earliest but not later than November 20, 2009, on
any of the topics listed in the Annex. The article should be of about 2000 words and should be
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accompanied by contributor's introduction and a declaration from him/her that it is his/her original
and unpublished work in attached format. The article should be typed in Mangal/Akruti’/APS
Package. The article should originally be written in Hindi. Translated articles will not be
accepted.

5. A screening team has been constituted to select the papers to be presented in the
Seminar. The selected contributors will be called to present their papers in the proposed
Seminar and reasonable amount of honorarium will also be paid to them. Kindly give it a wide
publicity among staff members of your Office.

6. We will also appreciate if you could confirm at the earliest, the topics being taken up by
contributors from your department/office by e-mail at vkmaindargi@rbi.org.in or njdesai@rbi.org.in
or by telephone/fax no. 020 25513217/ 09766027865 so as to avoid duplication of articles.
Please visit college website www.cab.org.in for further details.

Yours faithfully

(.

et
(Vivek Maindargi)

Assistant General Manager

Member Secretary, Coordination Committee on Training in Hindi
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Eight National Level Hindi Seminar on Capacity Building and Human Resource

Development in Indian Banking Sector

fava g=r TOPICS
Mfaera s Policy related issues (wA)
L] IEap) Topics
el
A1 | gfretor 3R wfreTor & ST SHearRAT F | Training and Employee
9 EATIAT Engagement

A2 | JT3CHITET - gl vd He&fd #2 Outsourcing - Trends and issues

A3 | sraRRe g arffica 31k RIS &7 | Corporate Social Responsibility

IGEGEGI and Business Sustainability
A4 | FETE Adcd HT €8 A Aledd dEHA ST | HR policies in facilitating
Srfaar leadership

AS | $RIER &I fafdest Folfdal Td 3/@eT & | Training personnel for diverse
T FIfdewr & gfreor business challenges and
opportunities

A6 | gfRreTert & FIRIGTOT g Aisel faehfda Developing a model for ToT -
HAT- TET U9 a7 gfAeTor Faeumsi Role of national and regional
T ff AT training institutions

A7 | =afep Fr Ieadfad TEAT W 3THT YHT Growth of an Individual - effects
on organization

A8 | ATId TETT &l TaIRIoT Specialization of Human resources

A9 | XEHR YOTTST : Faleaifcl ol T8 Rewarding system : role of
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promotions
A10 | dhf & FAURSR ST 3TIISTAT succession Planning in banks
A1 | §fFer aReeT &t deoa F FERI | Role of front line staff in changing
FRA F% TeEdr FHr fHe banking scenario
A12 | FaTSeT I o1 Tt H e RGO | Role of job oriented training to
T SfAHT increase profit of the organization
A13 | IfRaT &1 & ATIg TaTe wum3it el | Innovation in HR Practices in
TS HHoITT Banking
Al4 gReweaT YA R - gResedT deaen, 38 | Talent management strategies -
fawfaa e 3R FT I@er identifying, nurturing and retaining
A15 | rIfasured gatT Performance Management
A16 | fderg U AHTOIIEUT: ATd oty el | Mergers and Acquisitions : Due
T Q%Fo{aﬁ FT FATAA diligence of Human resources.
Friiags "t 72 / Implementation related Issues (/B)
B1 | et &t # far fAgfa @er dar cmr Retirement and Attrition in Banking Sector-
[ attrition] - F=tferar Challenges
B2 ATl Tl Knowledge Management
B3 | f¥wiomcHs aRada-dfer & 7 geifaar Attitudinal Change - Challenges in Banking
Sector
B4 dfFer & F eHaT AT TP TR Y 9GO | Capacity Building in the Banking Sector - Role
TEATHT T oA of National level Training Institutions
B5 amefoT ST A AT HETU - 3R AL 3R Human Resources in Rural Banking - Emerging
atferar Issues and Challenges
B6 afrg dfFer (MefFea dfFer) & O R Business Intelligence for Pro-active Banking
faqorar
B7 TEY Y - 72 Conflict management - Issues
B8 gfdar AT 7 FFRIcAs F9woT @ 7fHAeT Role of positive communication in image
building
B9 HITHADBT o G I HY AT X 3¢ 711 Hlerel | Strategies for un-skilling, re-skilling and up-
R{EmET 3R 38 371d ST - 0TS skilling of personnel
B10 | AId T & gaerT - acide AR sifasy & gefifaal | Managing Human Resources : Present and
future challenges
B11 | &l & oI il &1 YAAATT %l & fow Collaborative Approach in Rebuilding Skills
TEAT HT TR among the banks
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B12 El'gs-l'l'q'l?ﬂ ?FI(\FEI'IW Multidimensional assessment

B13 RIeo7 3R T Coaching and counseling

B14 | 3chedl & fow yemrdl sidreleh 1 fAAor st Seven steps for creating effective Executives
& ATd Fed for excellence

B15 | Tlieie- ATgsh & Gt & Tolad &I =relr Happiness is the key towards customer delight

B16 | 31Ea#T Hriae & fAUROT Motivating an aging workforce

B17 | HersalcH® HEHIA &1 Hiifal & &I JaR el The role of HR in transmitting the
# AT qETU T AR organization's Culture

B18 | SRR & o8 g Il & 32T H AlId Linking Manpower Planning to Business Goals
ot & A

B19 | S # srifasdes & fow Hedisws JoTelr T T4 Developing assessment system in Banks

B20 | J<d % &RIT ATd §EYT Afaar 3R 59 &9 & | Role of HR professionals and policies in
STGHTRART T AT helping through stress

whalfahr 3R 3@ W4T 72 / Technology and related issues (H1/C)

C1 AT fAATT & Faer dia@dhr F 3w Use of IT in Capacity Building

c2 &fAar fA#ToT 7 § afeter Hr e Role of E Learning in Capacity Building

c3 3TSE I IT Governance

C4 AT HEl &THAT T Hediched el 8 Developing performance measurement matrix for
FRIfASIGT oA dF FHfd Fer assessing readiness capacity

c5 § dfetar- giieel & forw e gatfaar E-Learning - Emerging Challenge for Trainers

C6 AT TATYA I AfAdT & HRIR 3YART & 0 | Competency mapping for effective utilization of
TETAT H1 RAFoT HR policies

c7 AT FATYA & HRIR 3TIANT & fow Performance appraisal in effective utilization of
FrifersIeeT Hedide @ HfHH Human Resource

Cs8 fRreror gonfergl- aredfas qHdeme Fiuetor Training systems : Real Time Learning
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3@ AT ¥ Ygel &I o AT did

1. 3Tel@ &I 2Meq HEAT ; ST$ET 2000

2. YW 98 ; T4

3. T : f&dr (Ga=mery farf)
4. HfAH I : 20 Fge, 2009

5. 3Tl ATl I ATETH : S-FAl/FATdT/AET

6. 9dr : vkmaindargi@rbi.org.in 3T
njdesai@rbi.org.in

TETATITT
EINICICTIE HICHICR
R Rera §%
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o
7. Iv& HEAT &I 3ehod : Heg3rer AT & X, el AdRaT B
8. J@s® &I IRIT ; eRa NwaAT &

(STHTAT www.cab.org.in 9 8T 3UcTs B)
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1. | 3mer@ T fasr

5 .

3. | o@H & A

4. Je&eTH

5. | F T AT

6. | oEF & TAAR FHEAT [ AT H QA I
8T W F FRRA &

7. | 9EF ¥ 3H GOY H AR & fau @ gar

8. | A uar

9. | TAPA/AEEA e

10. | oI@eh T 31 Tk TR TEcTeh/ord e (
i g 8 )

g Ao fRar S § & ag A% A 3R 3meRia e &1 3 of yenfora R ST § R 9w o Ao w9 ¥ e 7 forar g

oGH T AT EATET:
LGy
(75 o 020-25513217 & b & I HoT Jew Frersmped e # £a37 @ vKmaindargi@rbi.org.in =r

njdesai@rbi.org.in = #s)
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9% TAR-FAR & [T For wide publicity

(F1 T FETRaTer, go1)
"HRAT dfher &7 7 eTAar-ade 3R
A9 gaTereT 9"
W AR & fow B & 3mem 3maflkRa &
faA ali@ ; 20 A9«X 2009

ftr s WWW.Cab.ord.in @« swesy gl

Fu& : vkmaindargi@rbi.org.in , njdesai@rbi.org.in

Articles Invited
in Hindi
For National Level Seminar on
Capacity Building and Human Resource Development in Indian
Banking Sector

Last Date : 20 November 2009

More information available on www.cab.org.in

Contact : vkmaindargi@rbi.org.in, njdesai@rbi.org.in
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