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BANKING OMBUDSMAN SCHEME , 2006

+ The office of the Banking Ombudsman has been set up by the Resarve Bank of india o help
reselution of grievances of the customers related to banking services against the Commersial hh,
Regional Rural Banks and Scheduled Primary Cooperative Banks

53 Our service is free

% You must first atiempt fo find a satisfactory solution directy with your bank

% If you do not receve any reply within 2 period af anémonth after the bank concemed haamd
your representation or you are not satishied with the qﬂy given by the bank you may approach our
office

& You must refer your compiairt #9'Us within one year afief you have received the seply of the bank
concemed

5% You can autonze your friend, relafive or any representative (other than an Advocatz) to file your
compilairt with s

£¢ You can file a complaint with s simply by writing ona plan paper. You can also file it online at
ik tankingomovsman . org i of by sending an etail o the Banking Ombuedsman

2% I you have already approached any other forum, we can ot take up your case

%% You do ot have to accept any decision we make = you are always free o go 6 any forum of your
choice. But f you accept our decision, it 1§ binding on you 2s Well as the bank concerred.

e
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% For furiner details, contactus at the following address

Office of the Banking Ombudsman
Reserve Bank of India Building
3rd Floor, Station Road, Panbazar
Guwahati - 781 001.

Tel No© 0361 - 2510054
Fax No: 0361 - 2540445
g-mall address : boguwahati@rbi org.in
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