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KNOW YOUR BANKING RIGHTS

- BANKING CODES AND STANDARDS BOARD OF INDIA (BCSBI)

Mumbai

Issued in public interest

Office of the Banking Ombudsman, Reserve Bank of India Building, Srd
Foor. Station Road., Guwahat— 781 001




ARE YOU AWARE OF YOUR BANKING RIGHTS? I Y 3G Sfchar RPN Seia & 2

# Do you know that YOUR BANK IS REQUIRED TO GIVE YOU & e 3 e & o aEet & oty de ot aemasn B e Wit 5
L FREE OF COST a copy of the “Code of Bank's Commitment to @ §fe s & g st for- e & vt aifde i stad witeR mrae |

Customers' (Code)* which is your charter of rights. _
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# The Code tells you what information the bank has committed to arr e |
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give you without your asking for it. !
. |
#  Ittells you what services the bank has committed to give you. ‘
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# Ittells you what the bank’s policy is required to be for callection of Praror sif & ark 7 s o i 7 @ e |

dues, cheque collection, compensation, grievances redressal etc.
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#  Ittells you all this and much more. e B o SR R A |

% READ the CODE and EMPOWER YOURSELF. et -

#  For further details contact- % W aigm ds e i sl 4k (deiong)
BANKING CODE

c S AND STM.AI DARDS BOARD OF INDIA (BCSBI) (st e i i s a8 )
Reserve Bank of India Building. wrea Frad & fafesa
C-7, Bandra - Kurla Complex -7, e ettt
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“The code is only for individuals



