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SIR, MAMASKAR T GOTMNG HOME
YOU TOO. I GUESS WELL CATIH
THE EAMRUP-LOCAL LETS WALK
DOWN THE RIVER ROAD. ITS LESS
CROWDED. MATA GHAT 15 JUST 4
FEW MIMUTES WALK

IT KEEPS ME FITI

MO DEARINOT FOR
PEMSION IVE
RECEIVED LT TWO
B YEARS AGD PRECTSELY
TODAY, T CAME TO SEE
WHETHER TVE WO
MY BI5 AMD LONG
| FIGHT WITH MY BANK
FORME IT5A '

FOR YOUR PENSION
oo You
COME HERE?

BATTLE ROYAL

o]
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ITS & DIFFERENT STORY
HEEEE 70U oEar PURL MY
SISTER, IS OPENMING A
SCHOOL FOR THE
PHYSTCALLY CHALLEMNGED
CHILDREN
EIGHTEEN DAYS, FROM
TODAY, PRECTSELY
MIRZA SAHIB FATHER
FSOUTA, BOTH PUNDITIT
AND SARDARTT WOULD BE
THERE. MITA DEVI WOLLD
INALUGLARATE! T ALSO EXPECT
YO
CHAD LS MY SOM. HAS
SENT OMNE LAKH, HLS FIRST
SALARY FOR BUYIMG
SPECTAL FURMITURE FOR
THE SCHOOL
I BEPOSITED THE CHEQLUE
LOMNG BACK. BUT .

BI& FIGHTI
WITH YOUR BAME
TSNT YOUR BANE AT PAN
MANDTI?

BUT DIDNT YOU GET YOUR
MOMNEY? ISMT CHAD LUNG

N WORKING IN KOBAY, WITH A
MULTINATIONAL FIRM? IT
(¥ ] WILL TAKE MINIMUM TEN
BAYS, ISN'T YOUR BRANCH A
ne CAS BRANCH?

=)

MO, MOT WET THEY S4Y THEY ARE
CHAMEIMG OVES TO [BS
HUM .. TEM DAY S THREE
MOMTHS BACK, T BEPQSITED THE
CHEQUE PRECISELY VISITED
THEM ALMOST DaTLY. SAME
ROUTIME REPLIES YOU WILL GET
IT WE ARE MOVING TO CBS
[ WAS FED UP AND WROTE TO
THETR HEADR GFFICE MOW WHEN
I VISITER THEM. THEY STOPPED
EVEN LOCKINE AT ME!

R
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Twasworeten. |l

I ALMOST DECTDED TO

DRAG THEM TO COURT
BUT YOU KNOW, T

WOULD BE SPENDING

nn MOMEY TOWARDS COURT
FEE, ADVOCATE FEES

iR ETC, AND, YOU NEVER

"1 KNOW WHEN IT WOULD

BE HEARD. HOW LONG
WOULD IT TAKE?

. CHALTA BaHESGA!
IAM A SMALL MAN. CAN
I FIGHT SUCH A BIG
BaAMK
I NEEDED MY MONEY
WITHOUT ANY DELAY
TALSO DID MOT WANT
TO SPOIL MY FORTY
YEARS' FRIEMDSHIP
WITH MY BANE
WHAT DO I DO?
WHERE DO I 07

YES, TCAN
UNBERSTAND
YOUR -
DILEMMA =0
—Eﬁ

".?n

BANKING
OMBUDSMAN

YOU ENGW, TM AN INCOSRIGIRE OPTIMIST, BUT, LAST TIME WHEM I VESITED THE BRANCH
C0E FELLOW THERE, TOLD ME &0 TOVHEAD OFFICE, THEY WILL SIVE YOUR MOMNEY ' T Jus!
LOST My E00L AND SHOUTED AT THEM. BATHEMA, CUR BIMNTYAR YOU KNOW WAS WITH ME

HE PULLED ME TO THE MOTICE BOARD TN THE 3RAMCH AMD ASKED ME TO CONTACT THE
BANKING OMBUDSMAN, TMMEDLATELY T TOOK DOWN THE ADDEESS, PeONE MUMBER OF THE
BANKTHG OMBUDSMAN FROM THERE FROM THETR MOTICE ROARDI

RB =
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T TOO HAVE A FROBLEM WITH MY
CREDIT- CARD BAME
[ AM RECEIVING WRONG BILLS AND
THREATEMIMG CALLS
I DO MOT KNOW WHAT TO 0O,
&0 ON, PLEASE

T CALLED THE BANKING OMBUDSMAN S
OFFICE FROM MY MOBILE
AMND,SOMEBODY THERE, FICKED UP MY CALL
I ASKED, HOW MUCH FEES I HAVE TQ
DEPOSIT
THE REPLY WAS NIL".

URBEELTEWVALLE| MO FEE
) FEE UNLTEE COURTS

Bl
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BUT THEN, ONE MIERT HAVE TO &BIVE
AFFIDAVITS, PRODINE WITNESSES
EMGASE AN ABVOCATE, FILL UP
A MUMBER OF FORME, MAKE A MUMEED
OF DECLARATIONS AND, 4 MUMSER OF
VISITS TO THE BAMKING OMBUDSMANS

OFFICEL ] FEAR

[ ID ASK THEM THE SAME QUESTIONS, hO
WITMESS, MO AFFIBAVITAT THE MOST YOU MAY HAVE TO
FILL UP THE COMPLATIT FORM, YOUF MAY BE ASKEDR TO WISIT
| THE GFFICE OMCE 08 TWICE - [F NECESSARY. AMD, REMEMBER,
% MU ADVOCATE THEY TOLD ME JIJU YOU CAN MEET THEM
TALE 70 THEM. EXPLATM YOUR PSOBLEMS YOURSELF
[T18 FREE (OF ALL HASSLES VERY STMPLE

AR T
BUT YOU NEEDED YOUR
MOMEY AT THE EARLTEST
HOW LOMG 1T TAKFS THERE?
I HOPE THERE [5 NOD DELAY

MO, NOIIT DOESMT TAKE MUCH TIME THERE, IT USUALLY TAKES A MONTH
OR 50 BUT IT ALSO DEPENGDS ON THE TYPE OF THE CASE AMD THE

CO-OPERATION THEY GET FROM YO, FIRST YOU HAVE TO TNFORM THE

BANK ABOUT YOUR GRIEVANCE IT IS A MUST. IF THE DANK BOES NOT SIVE
ANY ANSWER TO YOUR LETTER WITHIN A MONTH OR ¥OU ARE NOT

SATISFIED WITH THEIR REPLY. YOU MAY LODSE YOUR COMPLATMNT WITH
THE BANKING OM3BUDSMAN. REMEMBER: FIRST, YOUR BAMNK, THENM

CMBLIBSMAN, OkAY

RAI
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1F, THEY TAKE LP YOUR CASE, THEY WILL ASK THE BANK TO §
ExPLATM THETR BOTNT THEY WILL ALSO LET YO KNOW
WHAT THE BAME IMFORMS THEM. USUALLY  THEY TRY TO
SOLVE YOUR PROBLEW, CORDIALLY LIKE A4 COMMON FRIEND
BOES AMICARLY, MOW MY FIGHT IS5 OVER AMD NO BLOOD
f SliFn MO TLL FEELING. TODAY, T CHECKED, MY ACCOUNT IVE
EOT WY MOMEY. TH RETUSNIRG HOME VERY HAPFY! BUT.
HAR THELR FRIEMDLY APPROACH THEY CALLTT
W copecTLTATION MEETING . FAILED THE BARIKING OMBLUIDS-
AN WOULD HAVE PASSED AM AWARD, T WAS TOLD

—

Fortie, oL iy

VES. DURIMNG COMCILIATION, THE GRTEVAMCE 15 RESOLVED TH AN
THECRMAL AMD, GIVE-AND-TAKE APPROACH. BUT, WHEN THE OMEJDS-
MAK PROCEERS 70 PASS AN AWARD: DANKING HULES, RESERVE BANK
GUITHE LTMES, CASE LAWS, CODES OF CONDUCT FOR BANKS AND  OTHER
BELEVANT GUTDELINES OR BIRECTIVES ART LODKED INTO WHATTSFALZ
ANID REASOMABLE WDER THE CIRCUMSTANCES 15 AWARDED. AW ARDE
ARE. BASED) OLY M THE WEITTEN BOCUMENTS SUBRITTED @Y THE
BANE AND THE COMPLATMANT NO ORAL EVIDENCE, DID YOU UNDER-
ETAMDY VOU MAY SAY ALMOST LIKE  TWE COURT PICOCEDURE MINUS
ADVOCATE WITHESS: EXAMIMATION AN CHOSS EXAMINATION

=
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ARE FOU SURE, THE RANK
CHBUDSMANTY SUPPOSE TT HOFS NOT
OMBUTISMAN S #¥asn

MO, NOT AT ALLIRESERVE BANE, YOU KNOW, OUR CENTRAL BANE, HAS
BROUGHT IN THIS SCHEME LINDER BANKING REGULATION ACT LIKE
ALL THE ORDERS OF RESERVE BANK, BANKS HAVE TO TMPLEMENT THE

AWARD OF OMBLDSMAM,

SIRI JUST FOR THE SAKE OF ARGUMENT, I ELTHER ME
O THE BANK BOES NOT LIKE THE AWARD?

OHE 00U MEAN WHE THER THERE T
QUESTION YES, BOTH THE PARTIES ARE ;
MAGE AN APPEAL TO THE APPELLATE AUTHORITY, AVATL
IN RESERVE BAMK ACATMST TH




[“URPOSE T AM NOT SATISFIED WITH THE DECISION. |
EVEN (OF THE APPELLATE AUTHORITY, WHERE DO 1507

:E:f!ﬂl?g

YO} ARE FREE TO &0 TO ANY OTHER FORUM. BUT. FOR THE BANE,
THE APPELLATE AUTHORITY'S ORDER IS THE LAST WORD You

PLEASE TELL ME, HOW TO APPROACH THE

BAMKING OMEUDSMAN
d vou KNOW, T HAVE THAT PROBLEM WITH MY
CREDTT- CARD 155UDNG BANK!

LET ME ENPLATM. WE HAYE 10 BANKING OMBUDSMEN FOR OUR
FOUNTRY. ¥OU HAVE TO APFROACH THAT OMBUDSMAN UNDER
M \WHOSE TERRITORIAL JURISDISTION YOUR COMPLATNT-BRLAMCH
fFALLS BUT: FOR CREDIT CARDS, LT 15 BIFFEREMT. IT DEFENDS ON
WHAT 15 YOUR BILLTMNG ADBRESS - THE ADDEESS WHERE ¥YOU
RECETVE ALL YOUR CREDTT CARD BILLS . T AM SURE IT MUST BE
VOB BESINEMCE-ADDRESS, HERE 50, YOU CAM FILE YOUR
COMPLATNT WITH OUS OMAUGSMAN FOR THIS AREA WOU SEE;
WHAT A BEAUTIFUL SCHEME' IT 15 OUR CONVENIENCE THAT
ALWAYS MATTERS |

RBI
BAMKING OMBUDSMAN
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5IR, PLEASE TELL ME
WHE THER MY BANK COMES
LINDER THE SCHEME?

| 40 RUPEE'S GUT T LOSTNG MY
BREATH! COME OM 1 LETS
ENJOY THE RIVER BREEZE

i GO I.IIL"I"S

— L i o
ALL THE COMMERCTAL BANKS, BURAL BANES AND SCHEDULED PRIMARY C0-OPERATIVE
BANLS ARE COVERED UMDER THE SCHEME. YOU BONT HAVE T bD AN ENCYELOPEDIC
SEARCH TO FIND THAT, AND. FOR PEQPLE LIKE YOU, WHO BO NOT WANT TODO ANY

HOME WORK, JUST WRITE TO RESERVE SAMK OF IMBTA, CUS TOMER SERVICE
DEPARTMENT FORT, MUMBAI-1. THEIR E-MALL ADDRESS IS CEMCSDIEREL ORG IN
EVEN YOU CAN APPROACH ANY RESERVE BAMK OFFICE
THEY WILL BO THE BESTI THEY WILL ALSD TMFORM YOU

OKAY | SIR
LETS 5TART

e e N

RBI
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MO, MOT REQUIRED YOU MAY TRFOGM BY SERDITME & LETTER BY POST EVE
WOU . CAM WEITE TO THEDR E-MALL ADDRESS EACH CMBLDEMAN HAS

5P ARATE ADDRESS BUT YOU MUJST GIVE ALL THE DETATLE TF BEGUIRED THE!
WA SEMS YOU A FORM, FREE OF ANY COST. FILL 17 UP IN AL RESPECTS Al
SURMIT TO THEM. SCMETIMES THEY MAY SOLVE YOUR PROBLEM, EVEN BEFORH]
THEY GET YOG FTLLED-U® FORM, JUST OM THE BASLS oF YiouR LETTER OF
COMPLATIT ALL DEPEMDS ON THE MATURE OF FOUR COMPLALNT, FORMS ARE

A AVATLABLE TN ALL GUR QFFTCIAL LAMSUASES, ¥OU CAN ALSD FILE YOUR
COMFLATNT O LINE EWWW HANCINGOMBUDSMAN ] Ol I

PLEASE TELL ME ABOUT GROUNDS
OF COMPLAINTS.

CUILTE A SUMBER OF THEW ALWOST ALL TYPES OF EANKTNE
SERVICES  SMALL PEOPLE LTRE US AEQUIRE AND DEFEND
l opod THE BARIES, OMLY & FEW T A TELL YL MO'W FROM
WY EMDRY BEMITTARYE PROSLEMS LIKE HH-PATENT OR
LOMS DELAY [N THE PAYMENT OR COLLECTLON OF CHEQUES
4 ppaFTsRILLE,  ETC DEROSIT ACCOUST PROBLEMS, LIKE
REFUSAL TO OPEN AN ACCOUNT WITHOUT WALTT REASOM,
B FONCED CLOSUME OF BEPOSIT ACCOUNTS DELAYS 08 HOMe
CHERTTS TO PARTIES ACCOUNT, ETE  PENSION ACOOUNT
RELATED FROBLEMS, L1z, HMON [REDIT OF PENSION TN
TINE ETC THERE ASE MANY MOED

T

REl
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www.rbi.org,in

| WHAT ABOUT LOANS AND,
ADVANCES?

M YES BUT. OMLY TO SOME EXTENT THEY HAVE POWER OMLY
il TO THE EXTENT WHAT THE RESERNT BAh HAS ASEED THE
BANES TO DO, ANG ORDINARILY MOT BEYOMD THAT. NOW.
TAKE BOWN 'WWW RBT.ORG TN IF YOU VISIT THIS Wil SITF
YOU WILL COME To ENOW ALL THE DETAILS AS0UT THE
EAMEING  OMELIDSMAR SCHEME - ADDAESSES OF alL THE
GMBUDSMEN AMND WIHETHER YOUR BANE 15 COVERED UNDER
THE SCHEME Oh MOTE  ¥Ou jay ALSD SPEAK TO THE
OMBUDSMAN 5 OFFTEE TO CLARTFY ALL YOUR BOURTS

UESTION THERE 15 AN heamas o]
DES AMD STANDARDS ADARE OF TNRTA
TN SHORT, [T 15 ENOWN AS 80581 MEMEER BANKS HAVE TO
FOLLOW THE CONMES AMD GULES FORMULATES Y eosar [
O] EVEN: RESERVE BANK WEB SITF WILL LD HELP v i
CLARTFVING VOUR DOUBTS THEY HAWE A PAS: Fop
PLASTIC CARDE. LIFE FOD ME WILL B2 VERy DEFFICUET (I E;ji’”"'gf,&;"‘“ "'me':-'gﬂ' ”NL?PE; .FEE,F‘ENL”:KED
S7IL G £ s | GUESTIONS" ON IMPORTANT TOPICS IN CASE OF My
DONT THEY HAVE ANY FODES? HOW CAN T FIND OUTS DOUBT, VISIT THAT STE AMD TF YOUR BOLSTE Peastes
FE—=————01 YOU ENOW WHERE TO 60,
M o] YES THE BANLING DWBLIBGMAN
T

ITS A veny
CALLED BANKING C1

1 LIT ABOIUT BARIKE S, O i

SEE A NUMBER OF ADVERTISEMENTS BY BANKS SELLIMNG
| DREAMS! "DREAM HOUSE, haEAN, £aT DREAM SHOPPING,
POWER- CARDS, DESREES FROW FORELEMN UNIVERSITIES |
AND WHAT MOTF WHAT 15 THERE TN THE SWALL PRINTS |
ONLY GO0 MAY KNOW? NOW [ REALISE THAT THE DaEam |
W FOR ME HAS BECOME MY MIGHTMARE BUT wWIThouT [

REH
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BAMEING CODES AND STAMDARDS
BOARD OF TNDIA
RBT BUILDING, C-7, 4TH FLOGR,
BANDRA KURLA COMPLEX,
MUMBAT - 400 051
PH: - 022-26573715, 26573724
EMATIL. HELP BCSATERBI.ORGIN
WEB SITE: - WWW BCSBLORS.IN

YOU ARE LUCKY!
HERE, TAKE THE
DETAILS.

BESAL LAYS DOWN

MINIMUM STAMDARDS
WHLCH THE MEMBER
BANKS HAVE TO

I THETR RESPECTIVE
WEBSLTES. YOU Ay

GO TO YOUR BANKES

B WEBSITE AND FIND
S OUT WHAT EXACTLY

: YOu | BY YOUR BANK,

Fal
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HOW TO FING
WHETHER MY BANK 5
A MEMBER OF THE
BCSHI?

MORE OVER. SURPOSE
THEY DO MOT FOLLOW
THESE CODES,
WHERE DO T &07

&0 TO THE WER PAGES OF BCSBL YOU WILL COME TO KNOW
WHETHER YOUR BANME IS A
MEMBER OR NOT, AND YOUR QUESTTON: 'WHERE DO T &0, IF
THE BANK DOES NOT FOLLOW THE CODESY
YES, OF COURSE BANKING OMBLIDSMAM

HASHMUKH, MY FRIEMD, TO APPROACH THE
OMBUDSMAM. HIS CASE AGAINST HIS BAMK
15 PENDING T THE COURT FOR QUITE A
MUMBER ‘OF YEARS

TAKEN UP BY THE OMBUDSMAN THE

’ ORBUDSMAN SHALL MOT TAKE LUF ANY

| CASE WHICH TS ALREADY WITH ANY OTHER

FORUM. LTKE . THE COURT, TRIBUMAL, OR
ARBITRATOR CONSUMER GRIEVANCE

REDRESSAL FORUMS ETC

520
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y : -
“;' = Ti < -..-ﬁ.-rﬁl -l_r--;' y
FURTHER IF ANY ORDER HAS ALREADY BEEM PASSED OM THE SAME CASE BY |
AMY OF THESE FORUMS, THE BANKING OMBUDSMAN SHALL MOT TAKE UP
THE CASE, THERE ARE ALSO TIME STIPLLATIONS FOR FILIMNG OF A
COMPLATMT, YOU JUST CAM NOT WAKE UF ONE DAY AND TAKE UF A ISSAE
THAT HAPFENED LOMG AGC, RETTER, 60 THROUGH THE SCHEME AMD
UMGERS TANE THE SAME BEFORE ¥OU START ADVISING OTHERS ITs
AVAILABLE O RESERVE BANK WER SITE T REFEAT WWWREBLOREIN

0 BELAY
D) BARCOUR |

GREAT

TIIST AFTER THE HOLIDAYS, I'M
FILIMG MY COMPLATMT, ONCE
THE OFFICES REOPEM

LISTEM DEAR! THE BAMKING OMBLUDSMARS
OFFICE REMAINS CLOSED ON SATURDAYS
AND SURDAYS AND ALSO USUALLY, ON ALL
THE PUBLLE HOLIDAYS WHEN BANKES REMAIMN
FLOSED. BUT, WHY 0O YOU WANT TO VISIT
THEM 7 JUST SEMB ¥OUR COMPLAINT
THROUGH E-MAIL OR SEMD A LETTER BY POST
DIDWT T TELL YUl

syt
BANKING CMBLIDSIAN I;
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SIRIREALLY T AM LUCKY TO
MEET YOU. THIS CARD
LSSUING BANK HAS TAKEN
AWAY MY SLEEP NOW T CAN
ENTOY ALL THE FESTIVITIES

[HET

HL! JITU. OUR RIVER WALK £S5 OVER WE ARE
MEARIMG MATA GHAT THE TRAIM WTLL
COIME AFTER HALF AN HOUR. MY THRCAT 15
DRY. WE HAVE BEEM TALKING FOR LOMNG. YOU
EMOW HOW G000 T5 RAHTM CHACHA'S
LEMON TEA! WE SHALL HAVE IT

WAHIM CHACHRS LEMON TEA
IS5 [RRESTSTIME MORECVER
I HAVE NOT VISITED HIM
SINCE T LEFT MY COLLEGE
RAHIM CHACHA MUST Haye
CAOSSED 80 BUT HE LODES
AZIF HE 1S OnLY 50 HE 1L I <] ac;thﬁ_h“ o 'a'r
E VERY HaPPy T 3 | ;: 5
-:..E-;.EE HE;E ,,,_“.afT iE-E,t:r:‘ AUNTIE HER SOM ROSTN HAS TOTNED NA 5A
FERIT i o AFTER-ROBIN LEFT _ avmy AUNTIE WAS NOW
QUARTER CENTLRY YOU SEE I | SHIFTED 70 OUR LOCALITY. SHE 18 LN v
HOW FAST TIME Passce i . = YERY WEAR CAN NOT SEF PROPERIY. sHE
i : BT WANTS HER BAMK ACCOUNT o BE TRANS
FERUED 70 A BANK IN OUS LOw A TTY TRIED
B BUT FATLED ran SHE TARE UP HER CASE
WITH THE CMBUDSMAN, WITHOUT BOLNG
| THERE HEGSHELF 1
e

LA

JLIEREALLY, T MISSED TO) TELL WO THAT DNE CAM

FILE HIS/HER CASE THROUEH ANy REPAE SENTATIVE

S0 YO CAN BEPSESINT Ruigy ALUMTIE EVEN ¥OU CaN
SENT HER S0M WHO T5 AN Mot

BEPRESENTA TINES ARE PERMITTER

REI
BANKING OMELDSMAN
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FHACHAL HOW ARE YOUI TN YOUR SANE OLD i M hss ALLAH) EVERY THING S ALL RIGHT. T

VITHU  PLEASE GIVE U5 ¥YOUR WORLE FAMQUS | | Au VERY HAPPY TO SEE ¥OU -AND TLIU. B8 :
LEMOH TEA AN HOT SAMOSA. WE ARE HERE B | PLEASE WALT. YOU WANT YOUR SPECTAL I CHACHA LI

5 MIMEL TEAL SORRY, SAMDSA 15 ovER TR THAT
ALMDST AFTER A QUARTER CEMTURYI TLL GTVE YOU RATBHOS

R "

[sqm 7ELL WE whAT [5 THE SPECTFIED
TIME LIMIT YOU HAVE MENTIOMED FoR
FILTHG THE COMPLATNT AN, ACCEPTANCE
OF AWALDS OF CMBLDEMAN?

CHACHA! PLEASE STDR YOUR DO5. HOW G0 YOu |
GET CLS TOMERS WITH THIS STURID DOG ARDUND |

TLIUNYOU EMOW . FOR EVERY THINE [N i £ ) ]

LIFE THERE IS A LIMIT EARTIOULARLY A e . . s | !
TEME LIMIT) STMILARLY, UNDER THE 4. L ' - Y |
sfHEME. THERE ARE CERTAIM TIME 2 .

LIMITS. ¥OU ENOW HOW PODRTM IN
[E MEMBERTNG MUMBERS BETTER YOU
BEAD THE SCHEME. T MESHT HAVE MESSED
SOMETHIMNG, YOU PLEASE #0 THROWEH i
AND EORRECT ME TF T HAVE TOLD YOU f ! S Jste, EDUD) THEY ARE AR
SOMETHING WROMS ,@ " B ash-cusTORERS  ALSD VERN
ﬁ -

Bl
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i FLEASE TAKE THIS. _EISHT FIVE
RUPEE COTMS TN THIS POUCH J-NI'.‘- F__...-

TWO CHOCOLATES FOR

RUFEES. YOU HAVE &IVEM l'l'IE A MATA GHAT

FIFTY RLPEE MOTE RATEHOG , FREE.

CHACHA! DONT YOU HAVE RUPEE
MOTES? THESE COTNS WILL BE TOO
HEAVY TO CARRY TN MY POCKET WHY
CHOCOLATES BO _WE .STILL . LOOK
LIKE SCRUFFY _LITTLE SCHDOL BOYS?

VITHL DEAR \'.'H-‘lT CAN I BO? YOUR E-U5 COMBUETOR

IS MOT VISITING ME _AND _MNOT SIVIMG ME MOTES

FOR COTNS, FOR RUPEE MOTES AND ONME RLUPEE COTNS

T DEPEND OW HIM. I B0 NOT 50 TO BANK. I DO NOT [
HAVE A BANK ACCOUNT, T AM A SMALL MAN _ UINLTKE B8
YOUL TVE LITTLE MOMEY

RE| .
BAMEING CMBUTISMAN & R ,"
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CHACHA HU

MATA GFAT

HAVE ¥OU EVER TRIED® THEY MAY ASKYOU
FOR SOME PROOF THAT YOU ARE RAHIM

CHACHA OF MATA GHATI DID YOU
F W ‘M CENT PERCENT SURE THE
aRal { \'.MJhH?!.'.“-*-T BE TAKING YOUR

05E, T G0 THERE AND
THEY DO NOT OPEN MY

ACCOUNT? WHERE SHALL T
GO? WHAT DO T DOY J

|"|'-.'IJL TEA THE BRAMLCH -‘\IT_' k |’:-.r-u'

CAM OPEMN AN Al .-.-'HuhT "'u'l-J .'l.-r-l a
LITTLE MOMEY, EVEM MO MONEY, THIS IS5
THE ORBER OF RESERVE BAME

Banking Ombu: dsman
Reserve Bank

www.rbi.org.in




Useful Information

(A} Institutions Covered : All the Commercial Banks, the Regional Rural Banks and
Scheduled Primary Co-operative Banks.

(B) Grounds of Complaints

(a) non-payment or inordinate delay in the payment or collection of
cheques, drafts, billls efc.;

(b) non-acceptance, without sufficient cause, of small denomination
notes tendered for any purpose, and for charging of commission in
respect thereaof,

[c) non-acceptance, without sufficient cause, of coins tendered and for
charging of commission in respect thereof:

[d} non-payment or delay in payment of inward remittances :

(e) failure fo issue or delay in issue of drafis, pay orders or bankers'

Cheques;

(fl non-adherence fo prescribed working hours ;

(g] fallure to honour guarantee o letter of credit commitrments :

{h) failure to provide or delay In providing a banking faciiity (other than
loans and advances) promised In witting by a bank or its direct selling agents;

(i) delays, non-credit of proceeds fo parties accounts, non-payment of
deposit or non-observance of the Reserve Bank directives, If any, applicable
to rate of interest on deposits in any savings, curent or other account
maintained with a bank :

[) delays in receipt of export proceeds, handling of export bills, collection of
bills etc., for exporters provided the said compigints pertain to the bank's
operafions in India;

(k) compilaints from Non-Resident Indians having accounts in India in relation
to thelr remiftances from abroad, deposits and other bark related matters;

{l) refusal to open deposit accounts without any valid reason for refusal:

(m) levying of charges without adequate prior nofice fo the custormer;

[n) non-adherence by the bank or its subsidiaries to the instructions of Reserve
Bank on ATM/Debit card operations or credit card operations;

(o) non-disbursemient or delay in disburserment of pension (to the extent the
grevance can be atfributed fo the action on the part of the bank concemed,
But not with regard fo s employees);

(p) refusal to accept or delay in accepting payment towards toxes, as
required by Reserve Bank/Govemment:



(@) refusal fo lssue or delay in issuing, of tailure fo service or delay in sefvicing of
redemption of Govermnment securities:

(1} forced closure of deposit accounts without due notice or without sufficlent
Reason,

[s}re#usulfnakmeademhclmmm::cm
mmnqdheremetGMEfnipmcmnmemudoptedwthebmhmd

(ulany other matter WWMMMHNMWMWMW
Bank in relation 1o banking or other services.

(2) A compiaint on any one of he following grounds alleging deficiency in
banking service In respect of loans ond advances may be filed with the
Banking Ombudsman having jurisdiction:

(@) non-observance of Resernve Bank Directives on inferest rates;

(bjdelays in sanction, disbursernent or non-observance of prescribed time
schedule for disposal of loan appiications:

[c] non-acceptance of application for loans without fumishing valid reasons to the
applicant; and

Emmmmmﬂwmrdmmﬂf Instruction of the Reserve Bank as
mvbaspech'fedbvfheﬁesarﬁﬁnnkfurﬂ‘ﬁspwpﬂﬁeﬂﬂmmmumﬂ.

(3) The Banking Ombudsman may also deal with such ofther matier as may be
Spaciiied by fhe Reseve Bank from tima to fime in this pehall,

Address of the Ceniral Office:-

Reserve Bank Of India
CUSTOMER SERVICE DEPARTMENT
Ceantral Offica

Amar Building, 1st Floor,

Sir P M. Road, Fort,

Mumbal 400001,

Telephone: - 022- 22661644
Fax - 022- 22631744/22630482
Email:- :::grru:ad@lbtmg.ln



(C) Address & Area of upnr-tlun of the Banking ﬂmbmkmm
Pkl R o BT 2

Centra Gontac:t datuﬂn of the Office of the

~ | Banking Ombudsman

Ahmedabad { Cio. Reserve Bank of india, La Gajjar
Chambers, Ashram Road,
l‘\hﬂﬂdﬂmmm

‘ Tel. 07D-26582357, 26586718
FAX, Mo, O78-26583325
Emﬂﬂ-wi!@!@d!' org.in
Cio. Resarve Bank of India, 10/3/8,
Bangalore | Nrupathunga Road, Bangalore-580 001,
| Tal- Mo, 0B0-22210771, 22275629
FAX No. 0B0-22244047
| Emaitbobangalore@nb.orgin
| 1 Clo. Reserve Bank of India,
Hoshangabad Road,
Bhopal | Bhopal 462 011,
| Tel Mo. 0756-2573772, 2573776
FAX Mo, OT55-2573778
| Email : babhopalimrbl. oog.in
Cfo. Resarve Bank of India,
| Pt Jawaharial Nehru Marg,
Bhubaneswar | gy haneswar-751 001
Tel No. 0674-2396207, 2396008
FAX-DBT4-2393008
|_Emall : bobhubaneswan@rbi.omg.in
" Gio. Reserve Bank of india
| New Office Bullding, Sector-17
Cantral Vista, Chandigarh, PiN-180 017
Ehandioa Tel No. 0172-2721109, 2721011
| FAX: MT2-2721880
Email: : bochandigarhi rbi.org.in
C/o Reserve Bank of Indla,
Foet Glacls, Chennai-600 001
[:hﬂnna| Tel No-044-25380170, 25305064
| FAX-D44-25305488
__ | Emall bochennal@miomin
Clo Reserve Bank of Indta,
Station Road, Pan Bazar,
| Guwahati 781 001
Guwahati Tal Mo. 0361-2542556, 2540445
| EAX D361-2540445
Emall ; boguwahsti@rbi.org in
T Clo. Reserve Bank of india,
6-1-56, Secratarial Road, Safatiad,
Hydarabad 500 D04
Hyderabad . Ted Mo, 040-23210013, 23243870
EAX Mo, 040-23210014
EmsH I:l::}wdtrrab-ad-@l‘bl o An

ISR ———

' Madhya Pradesh ang
Chattisgarh

| Himachal Pradesh,
| Punjab & Union Teritary
| of Chandigart

Tamiinadu, Lnlon

| Teritories of Pondicharry
and Nicobar Isiands

Agsam, Arunachal

Pradesh, Manipur
Mizoram, Meghalaya,
Magaland and Tripura

| Andhra Pradesh



Jaipur
|

Kanpur

Kolkata

—— —_—]

| Mumbai

Patna

I Thilruvananthapuram

| Glo. Resarve Bank of India,

[
Cla. Reserve Bank of India
Ram Bagh Circle, Tonk Road,
Past Box No. 12, Jaipur-302 004
Tel Mo. 0141-2670357, 2570392
| FAX No. 0141-2562220
Email : bojaipuriri.org.in

Clo Resarve Bank of India,

MG Road, Post Box MNo. 82

Kanpur 208 001

Tel Mo, 0512-2361191,2310593
| EAX No. 0512-2362553

Email:bokanpurimrbs. arg mn

15, Netaji Subhas Road,

| Kolkata 700 001
Tel Mo. 033-22306222, 22305580
FAX Mo, 033-22205899

[ Emall:bokolkatai@ink|.om.in

Clo Resarve Bank of India
Garmant House, Ground Floor,
Dir. Annie Besant Road, Worll,
Mumbai 400 018
Tel Mo, 022-24924807, 24560893
FAX No, 022-24860912

| Emall : bomumbaii@irbl.org.in

Clo. Reserve Bank of India

&, Sansad Marg

New Delhi 110 011,

Tel Mo, 011-23725445, 23710882
| FAX No. 01123725218

Email: bonawdalhi@rbi.ong in

West Benbal and Sikkim

Rajasthan

district of Ghaziabad) and
Uttaranchal

| Utiar Pradesh (excluding |

|

Maharastra and Goa

Delhi, Haryana, Jammu

& Kashmir and Ghaziabad

District of Uttar Pradesh

Cio. Reserve Bank Of India
| South GondhlMaidan,

Patna 800 001

Tel No. 0612-2323007

FAx Mo. DE12-2323734

Email:bopatna@rbi org.in

Cio. Resarve Bank of India
Bakary Junction
Thiruvananthapuram-895 D03
| Tal No. D4T1-2332723, 2320676
FAX No. 0471-2321625
Email :hothiruvananthapurami@riolomg.in

Bihar and Jharkhand

Kerala and Union
territory of Lakshadweep
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Office of The Banking Ombudsman

Rserve Bank Of India Bulinding (3rd Floor)
Station Road, Guwahati - 781001

E-mail: boguwahati@rbi.org.in




