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EARLY ONE MORNING IN CAMPLL v ... THE SARP, WAS
| SITTING OUTSIOE HI5 HOLiSE, STPPING 1iS ORI W,

IT WAS HIS NEISGHBOLIR PAMU,

ALL IS LOST/ MY
MONEY, OUR JEWELS...
ALL BONE/ OH, HOW

WILL T MANAGE TO GET MY

I‘JAE-IﬁHTE‘E RACHA

MAPRIED afeﬁ
THE THIEF




SARPK AR MY
ENTIRE INHERITANCE OF
TELL ME WHAT | 10,000 RPUPEES, MY WIFE'S
. | ARE &0
: POOR RAMLL. HIS ' 15 ALL | HAD FOR
i DAUGHTER'S WEDDING RADHA'S WEDDING!
Y IS5 JUST TEN

DAYS AWAY... LET'S 80

SUDDENLY , RAMLI'S YOLINGER
BROTHER LAXMAN, WHO LIVES
IN THE NEIEHBOLIRING VILLAEE /
PUSHES HIS WAY THROLEH THE P,
CROWD. IT IS TRUE, BROTHER/

: | HAVE LOST EVERYTHING/

CAMU BHAYY AL 1S THE THIEF LEFT NOTHING!

IT TRPUEP WAS yOUup I AM PUINEDS

HOUSE SURSLED? ——t




SOON, RPAMU AND LAXMAN FILE
A PEPORT AT THE POLICE
STATION. AS THEY PETHHU

WHAT WILL | 0O
NOW, LAXMANT WHERE
Wl..l..-li E.'rET TI'E MONEY

LENP mTo Mé—s

BHAIYYA, MAIN
HOON NA. CADHA IS LIKE MY
OWN DAUSHTER. TELL ME HOW
[\ MUCH MONEY YOU WILL NEED y
Do, FOR THE WEDDING. &

FAMU WAS PELIEVED.

THANK YOu!
SHALL WE &0
TO YOUR HOUSE
THENP

MY HOLUSER NO, | DON'T
HAVE ANY MONEY THERE!
ALL MY MONEY IS IN
JANAT A BANK/

| HAVE PAID FOR MOST

DF THE APPANSEMENTS, BUT |

WILL NEED 5,000 PLUPEES
MORE - FOR THE FEAST, | DON'T
KNOW HOW | WILL APRANGE FOR

THAT NOW!

FPAMU WAS SLUPPRISED.

IN THE BANK? OH, I THOUGHT
ONLY RICH PEOPLE COULD OPEN BANK
ACCOUNTS! WHY, IN OLR VILLAGE, ONLY
THE SARPANCH HAS A BANK ACCOLNT/

OF COURSE NOT/ PO I )
LOOK LIKE A SAHAES TO YOUP IN
FACT, IN OUR VILLASE,
ALMO.‘:'PT EFEE’DHE HAS
BANK ACCOUNT




RAMU WASN'T VERY
CONVINCED.

BUT LAXMAN, JUST
LIKE MY HOUSE, EVEN THE
BANK CAN BE BURPSLED,
PISHT? HF‘I; IS THE

BHATIYYA, YOUR FEARS
ARE BASELESS, ALL BANKS
HAVE a4-HOLUR SECURITY.
THE MONEY IS KEPT IN
STRONS VALLTS.

"00 ¥
A
THAT P

PRINT:

: % ow
TR
O KEEPS

THAT'S NOT ALL.
PDEPOSITORS
APE INSLPED
UPTO I LAKH

PUPEES EACH/

SO WE DON'T HAVE

TO WORRY AT ALLS
IN CASE ANYTHING




= NOT JUST FOR
THAT IS A RELIEF N SAFETY, BHAIYYA.
TO HEAR! SO, IT I8 THEPE IS MORE/
BETTER TO KEEP OLR WHEN YOU DEPOSIT LET ME TELL YOU
MONEY IN THE BANK FOR HOW A BANK
SAFETY, RIGHT? L REALLY WORKS...

DEPENDING ON HOW
LONE YOU KEEP IT
THERE.

"BANKS ARE INSTITUTIONS WHICH ACCEPT PEPOS FRO PUBLIC
IT FOR LENDINE- AND INVESTMENT PURPOSES.” 2L ke Fe e

i

INTEREST

Cunivouaicazay |




20 YOU REMEMBER ;-
OUR FATHER SAVE US 10,000
FUPEES EACH AS PART OF HIS WILLP
00 YOU ENOW HOW MUCH INTEREST
10,000 RUPEES CAN EARN AT THE
BANK? YOU WILL BE PEALLY
; SURPRISEDS

"YOU KEPT MONEY AT HOME AND THE BURSLAR TOOK IT AWAY. YOU
WITH NO MONEY! WHAT I DID WAS TO PUT THE MONEY IN THE BANK WHERE IT WAS
SAFE, AND ALSO EREW 8Y EARPNING ME INTEREST, I NOW HAVE MOPE MONEY/*
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N CAMU WAS INDEED SURPRTSED. . EE

—~ = N\ = E,Mgz 'ffu% ALWAYS BORROW
. - F YLENDER LIKE
THAT IS GREAT/ IWISH m

FATHER DID.
I HAD KNOWN THIS EARLTER. IT
IS LIKE GROWING MONEY - |
WITHOLUT ANY RISk - WHAT FATHER DIDN'T
. REALIZE WAS THAT He
N7 THAT'S NOT ALL/ =i Wil WAS PAYING A VERY
YOU CAN EVEN BOPROW HIGH RATE OF INTEREST

MONEY FROM A BANK. : \ i __ THE SaHLKAR.

THANK ¥OU
S0 MLUCH FOR
HELPING ME...

OH NEVER
MIND. I'M
ALWAYS HERE




FATHER COULD NEVER
REPAY THE LOAN! THAT'S
HOW HE LOST HALF OF HIS
LAND TO THE SAHLIKAR, FOR
A LOAN OF 10,000 RUPEES,
HE LOST LAND WORTH
& LAKHS!

NOW YOU PEALISE,
BHAIYYA. AND THAT'S ALL
THAT MATTERS. THE NEXT

TIME YOU THINK OF
TAKING A LOAN, €0 TO A

BANK. ANYWAY, LET'S
EET 60IN&. WE NEED TO
GET TO THE BANK
BEFORE IT CLOSES.

AS

ARPE ,
WHAT'S SOING
ON THERE?
EHAIYYA, DO YOU REMEMEER
RAVI, THAT YOUNS BUSINESSMAN FROM MY
VILLAGE? WELL, HE'S CONSTRUCTING A COLD
STORAGE UNIT. HE HAS TAKEN A LOAN FROM
MY BANK FOR THIS PROJECT. | HOPE IT 6ETS
COMPLETED SOON...




LAXMAN BEGAN TO EXPLAIN...
WHY= WHY APE YOU

S0 INTERESTED IN IT? ¥YOU SEE BHAIYY A, VERY -
OFTEN | AM NOT ABLE TO SELL ALL OF THE MILK
THAT | EET FROM MY COWS. A LOT OF IT 60ES
WASTE ON SOME DAYS. WHEN THIS COLD
STORASE UNIT COMES UP, | WILL BE ABLE TO
STORE THE EXCESS MILK HERE. | CAN SELL IT
LATER - AND WHAT DOES THAT MEAN?
MORE INCOME FOR ME/
HMMM, T'M SUeE
MILKMEN FROM ALL THE
VILLASES AROLND HERE
ARE S0INS TO BENEFIT
FROM THIS!

WELL, NOT JUST
MILKEMEN! THERE 1S
EMPLOYMENT FOR THE
LABOURERS WHO ARE
auméns HIS UNIT = THEY

ARE IN
HEAR THAT R4
SOME erAD
THIS BUSINESS. | AM HOPING
MY SON WiLL EE-ET A J0O8

NOW | LNDERSTAND HOW IMPORTANT
BANKS ARE IN OUR LIVES! THEY NOT ONLY
ENCOURAGE SAVINGS BUT ALSO LEND
MONEY FOR PRODUCETIVE ACTIVITIES,




NOW, LAXMAN, |
OON'T LINDERSTAND
ONE THINE. IF THE
BANK LENDS ALL ITS

MONEY TO OTHERS,
HOW WILL IT PEPAY
THE DEPOSITORS
WHEN WE NEED THEIR

DON'T WORRY,
GHAIYYA, THE 28I HAS
PULES WHICH ENSURE
THAT BANKS PETAIN A
PART OF THE MONEY TO
PETUBN TO DEPOSITORS
A AT ANY TIME...

7 LET'S €0 TO THE
( cOUNTER AND cASH )
MY CHEQUE. _/

7 LAXMAN, | HAVEN'T
SEEN A CHEQLUE FROM
LUP CLOSE. MAY | HAVE
">, A LOOK AT IT?

A CHEQUE IS AN ORDER TO PAY. aﬂlﬂ
Rﬂupient Amount (in words) A.muunt{m numhers]n

m:\animly__
Alc No.D07007
JANATA BANK
My Village.
12345k 123456789 12345k |

Signature

— T




I MXMMHMMMPTHE I
CHEGLIE A GOEMEF AND

Eﬂuﬁﬂfﬂﬂ e
= W_ARE YOU

— LAXMAN, NOW | SEE WHAT =y =3 5 SEEING YOU.
YOU MEAN. IT WAS SO SIMPLE - AND v | A LONE TIME..
S0 MUCH SAFER! | HAVE PEALLY PAID E IN, COME IN_/

THE PRICE FOR NOT HAVING A BANK
ACCOUNT... IS IT TOO LATE NOW?

"I EEg 100 e

ANCH MANACER
ﬂﬂ.‘ff NOW/

INSIDE THE MANAGER'S OFFICE...

ALL'S WELL, SIe,
ACTUALLY, MY BROTHER
BAMU WANTS TO OPEN AN
ACCOUNT.

1S THAT SO LAXMAN® PLEASE GE
SEATED. LET ME FIRST EXPLAIN THE
TYPES OF ACCOUNTS YOL CAN _




inku ‘-‘

IN THE SAVINGS ACCOUNT, YOU
HAVE TO MAINTAIN A MINIMLM
AMOUNT IN THE ACCOUNT
ALWAYS, WHATEVES MONEY
ABOVE THE MINIMUM CAN BE
VEESAR T e roe
YO : i
ACCOUNT EARNS ﬂmr
PRESENTLY, IT IS 3.5% PER YEAR.

NEXT WE HAVE TERM
DEPOSITS - THEY ARE
OF E'éﬂ KINOS, FIXED

SIT_AND
& DEPOSIT.




PAMU WAS DEJECTED...

OH NO! BUT | DO NOT

HAVE 500 PUPEES WITH
ME. MY HOLISE 80T

BUPELED THIS M
AND | HAVE Hﬂf

LEFT. BESIDES, |
EABN 1200 gU
MONTH, SIP,..

DO NOT WORRY, RPAMU, OUR BANK HAS A

"SOLUTION FOR YOLIS PROBLEM! WE ik SOMETHINE CALLED A @

; ASIC
SAVINES BANK ACCOLINT, WHERE YOL NEED TO MAINTAIN A MINILIM
BALANCE OF ONLY RLIPEES 10! THIS Acc WILL ALSO EARN YOU
INTEREST LIKE THE PEGLILAR SAVINGS ACCOUNT.
= ISNT THAT 600D NEWS:

~  OMYES! R
THANK €00, EVEN | N
e D you
TELL ME HOW T0 po 4 OPEN YOUR

T s> A1 ACCOUNT
- JQDAY!
5 -

' Note: A Basic Savings Bank Account is popularly known as a NO-FRILLS ACCOUNT.
[—=———r " -
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~ WE CAN OPEN YOUR ACCOUNT
IN NO TIME. OPENING AN ACCOUNT
IS VERY SIMPLE THESE DAYS. ALL

YOU NEED ARE..

T ————— e —

LATES THAT DAY, PAMU SUBMITS HIS APPLICATION... AND BECOMES A PROLD |
SAVINGS SBANK ACCOUNT HOLDER... l

e HERE'S YOUR PASSBOOK.
4 IT WILL HELP YOU KEEP TRACK OF YOUR
- DEPOSITS, WITHORAWALS AND THE INTEREST
i YOU EABN, SO DON'T FORSET TO BRING IT
WHENEVER YOU COME
TO THE BANK.




1 —_— - | 1

AS THEY STEP OUT OF THE MANASER'S OFFICE,
PAMU NOTICES SGMETHWE

WE2/2, WHAT IS
*

u, oue
CUST OMERS ABE VERY
IMPORT ANT TO US, IN CASE
YOU ARE NOT SATISFIED WITH
OLR SERVICES FOR SOME
REASON, YOU CAN DROP A | SEE. 5O, WHAT OTHER
COMPLAINT IN THAT BOX. T SEVICES DOES THE BANK
PERSONALLY ENSLRE THAT THE N OFFED?
PROBLEMS ARE TAKEN CAPE OF,

OPEN A
SAVINGS
ACCOUNT

QJA NATA BANK




WE CAN ARRANGE TO SEND AND RECEIVE
MONEY ON YOUR S8EHALF - MONEY
TRANSFER

L

WE CAN SAFESLARD YOUR
VALUABLES - LOCKERS.

WE ENSLIPE THAT YOLIR MONEY IS
AVAILAGLE TO YOU AT ANY TIME
ON ANY DAY - ATMS,

WE EVEN LEND YOU A SMALL SUM OF
MONEY AT A TIME OF NEEO - OVEPDRAFT
FACILITY.




X . r
SOON, IT IS TIME FOR RAMU AND LAXMAN TO LEAVE.

S, THAN

KS TO YOU |
NOW PEALISE THE
IMPORT ANCE OF

SAVINES AND

OPENINE A BANK

ACCOLUNT. | WISH | HAD
DONE IT EARLIERS x
TODAY | HAVE LEARNT
HOW EASY IT PEALLY IS,
IT WAS NOTHING Like

WHAT | IMASINED IT

OH, ¥YOU DON'T HAVE TO
THANK ME - IT IS My
DUTY. BUT JUST LIKE

LAXMAN INTRODUCED YOU

TO THESE BENEFITS,
PLEASE MAKE SUPE YOU
TELL AS MANY PEOPLE AS

YOU CAN IN YOUR VILLASE

TO OPEN AN ACCOLINT.

THAT WAY THEY CAN SAVE

MONEY AND EARPN MONEY!




NO MATTER WHO YOU ARE AND WHAT YOU 0O, A sm ACCOUNT
WILL ME TRUE

HELP MAKE YOLR DREAMS €O

BANK ACCOUNTS APE NOT
JUST FOR SROWN-UPS! | TOO SAVE
MONEY IN MY MINOR ACCOLINT
ALONS WITH MY MOTHER,

| AM A SLUCCESSFLL FARMER

TODAY THANKS TO THE BANK! 1
COULD PURCHASE A TRACTOR
BECAUSE OF A BANK LOAN AND
DOUBLE MY HARVESTS

MY FATHER NEVER EARNED
A LOT BUT HE WANTED TO
DUCATE ME AND MAKE SUPE
1 &0T THE DESREE | WANTED.

TOOK AN
EWﬁAﬂGﬂM LOAN FROM
BANE. TODAY, | HAVE
FrNIEHED MY DEEREE AND |
HAVE A 6000 J0O8!

THE BANK &6AVE OUR SELF
HELP 6ROLIP (SH&EJ A LOAN,
WITH WHICH WE SET UP THIS
ACTIVITY CENTRE. THIS HAS
MADE ME AND MY &ROUP
MEMBERS SELF-PELTANT.




NO MORE WAITINS
| HAD DREAMS OF STARTING A TN, o
BUSINESS RIEHT FROM MY YOUNGED fﬁ% ;Hﬁ ﬂggg mfrﬁaf.p ROINe
Eé‘é’éﬁﬂ%m }’H‘é’ gfﬁlc wnsﬁéﬁ- PENSION 15 AUTOMATICALLY
M u
TO PEALIZE THAT OREAM. THE BANK DEPOSITED INTO MY ACCOUNT

AT THE BEGINNING OF EVERY
AVE ME A LOAN AND NOW | AM A
Ifﬁﬂueﬂ BUSINESSMAN, MY LIFE HAS MONTH. WHAT A PELIEF/

. CHANBED COMPLETELY/ l

e~

FINANCIAL
F REEDOMH







FORYOUR BENEFIT

The basic savings bank account offered by various banks is
popularly known as the ‘No Frills Savings Account’.

Different banks offer this facility under different names,
such as Cansaral, Azaadi, Crop Pragathi, Sugama etc,

The minimum balance required for this savings
account varies from zero to Re.100/-.

Ask for the details at the time of opening the account.

All banks offer nomination facility. Make use of this facility.

i

If the customer service offered by a bank branch is not up to the
mark, then approach the branch manager or write to the zonal or
regional office of the bank or to the Banking Ombudsman in your

State.

The function of the Banking Ombudsman is to help customers
resolve their disputes with the bank. There is one Ombudsman for
every state.

Banks offer ATM services, which helps one in doing certain
banking transactions such as deposits, withdrawal ete anytime of
the day. You may seek banks help in obtaining such facilities.

Banks offer a variety of products - Kissan Credit Card (KCC),
General Credit Card (GCC), insurance products, etc. If you want to
avail such services, seek guidance from your banle,

For more information, log on to our website www.rbi.org.in



The Reserve Bank of India (RBI), by virtue of being the
‘central bank' of the country, is uniquely placed to
perform certain specific and challenging public
responsibilities. RBI, above all, is a public institution
serving public interest. RBI has recently undertaken a
financial education and financial literacy drive for the
common man so that he knows what to expect, what
choices he has, and what his rights and obligations are in
relation to banking services.

With this commitment of reaching out to one and all, RBI
intends to put forth a series of booklets under the name
Reserve Speak - Fin Lit Series, that aim to introduce the
functioning of RBI and enhance the common man's
knowledge of financial matters.

As a part of the above series, this booklet, Bank Matters,
aims to educate the common man regarding the need for,
and the benefits of, having a bank account. Our
endeavour is to convince the hitherto financially excluded
to be a part of the Indian Banking System.

Other booklets in the series are:

Currency Matters
20000
XAAAX




