Thanks for sending the special issue of your quarterly journal “CAB Calling”. | have gone
through the issue and found it very interesting and informative

Kaza Sudhakar, Chief General Manager, Reserve Bank of India, Mumbai

The last issue of CAB Calling focusing on “Information and Communication Technology for
Rural Financial Services” makes an interesting reading. My congratulations to you and your
team for coming out with an excellent, informative and useful issue

S. Balan, Joint Director, Bankers Institute of Rural Development, Lucknow

I read your special issue on “ICT for Rural Financial Services”. CAB has indeed brought out the
focus to the core issue of technology in rural banking. All the options available and the future
landscape have been beautifully laid out in the issue. The issue was well brought out and
highly useful.

T. S. Krishnaswamy, Deputy General Manager, State Bank of India, SME SBU, Mumbai

| would like to congratulate CAB for bringing out a special issue on “ICT for Rural Financial
Services”. Reaching out to rural India through appropriate low cost technology is the prime
need of the hour as we have a social obligation to provide financial inclusion to the rural
masses and bring them to the mainstream banking. All the articles are informative and have
addressed the importance of the core issue of technology.

V. Ramachandran, Vice President, Indian Banks’ Association, Mumbai

When | saw the issue of “CAB Calling” for the first time, | thought that this would also be one
among innumerable financial journals and magazines. But | am surprised to find out that it
contained quality editorial, informative articles and the gist of RBI circulars. The editorial
committee and the contributors have added their rich knowledge and experience to the quality
of the magazine

R. Ragavendran, Manager, Corporation Bank, Mugasianumanpalli

Thank you very much for bringing out an educative, informative and incisive issue on “ICT for
Rural Financial Services”. The well thought out articles have brought out the fact that despite
the constraints ICT based solutions have practical relevance in the rural set-up.

Rajendra Singh, Chief Manager, Regional Office, Indian Overseas Bank, Lucknow



