
The editorial team bids farewell to Shri H.R. Khan 

our esteemed editor who transformed this 

magazine into a vibrant and effective medium of 

dissemination of information and knowledge in the 

areas of agriculture, rural credit, SME, microfinance, 

Information and Communication Technology, 

HRM,  etc. The special issues on Cooperative 

Banking, ICT for Rural Financial Services, Organic 

Agriculture, SME Financing, etc. brought out in the 

recent past drew critical acclaim from all the 

stakeholders and discerning readers.  I took over as 

Principal of the College on May 7, 2007 and it is my 

great privilege to take over the responsibility as 

Editor CAB Calling.  CAB, a Centre of Excellence, 

has now positioned itself as a major Centre for 

Development Banking and Finance.  The short and 

medium term strategy of the College remains 

focused on imparting skills and knowledge and help 

capacity building of the ever growing national and international clientele from the banking and financial 

sector. 

In this issue, we present an array of articles on various subjects.   H.R. Khan and R.N. Dash, in their article 

“Financial Inclusion : A study of Business Correspondents in Orissa” bring out the methods of operations 

of the business correspondents and identify the operational issues affecting the model. S.V. Hanumantha 

Rao presents a case study of his bank in implementation of “Total Financial Inclusion” in its area of 

operation. E.V. Murray, in his article “Thailand  The Kitchen of the World” enumerates the origin and 

growth of Thai food industry and draws lesson for India based on the Thai experience. J.K. Pandey and 

Naveen Sharma in their article “Investment Avenues for the UCBs” detail the various options available to 

UCBs in making investment portfolios sound and profitable. Vidyadhar Anaskar, citing a Supreme Court 

ruling advises the UCBs to go for writing off of bad debts and take advantage of the tax provisions in a 

prudent manner. A summary of the Conference on SME Financing (in Hindi) organized by the College at 

New Delhi during May 2007 also figure in this issue. 

D. Ramdayal's review of the book “ ¥¸‹¸º ‚¸¾£ Ÿ¸š¡¸Ÿ¸ „Ô¸Ÿ¸ À ¬¸Ÿ¸¬¡¸¸‡Â ¨¸ ¬¸Ÿ¸¸š¸¸›¸ ”  (SME Financing), in Hindi, 

highlights the various aspects of SME financing.  Ramakant, while reviewing the book “¬¸Ÿ¸¡¸ œÏ•¸¿š¸›¸ ‚¸¾£ 

¬¸¿Š¸“›¸¸÷Ÿ¸ˆÅ ¹¨¸ˆÅ¸¬¸”  (Time Management)  brings  out the finer points in time management as enumerated 

by the author.  S. Chinngathlian in her review of the book “The World Economy: A Millennial 

Perspective” brings out as to how the author's quantitative analysis of history of the millennium hold 

great relevance for contemporary policy makers. 

I would be glad to receive your valuable suggestions and opinions in making this magazine more 

contemporary and reader friendly and hope to bring out more focused issues in future.

di or's DeskE t
F o the r m 

Sandip GhoseSandip GhoseAugust, 2007



¬¸¿œ¸¸™ˆÅú¡¸ ™¥¸ ‚œ¸›¸½ ¬¸ŸŸ¸¸›¸›¸ú¡¸ ¬¸¿œ¸¸™ˆÅ ªú ‡•¸ ‚¸£ ‰¸¸›¸ ˆÅ¸½ ¬¸¬›¸½í ¢¨¸™¸ ˆÅ£÷¸¸ í¾ ¢•¸›í¸½¿›¸½ ˆ¼Å¢«¸, ŠÏ¸Ÿ¸úµ¸ 

†µ¸, ‡¬¸‡Ÿ¸ƒÄ, Ÿ¸¸ƒÇÅ¸½ûÅ¸ƒ›¸¸¿¬¸, ¬¸»•¸›¸¸ ‚¸¾£ ¬¸¿œÏ½«¸µ¸ ’½Æ›¸¸Á¥¸¸Á•¸ú, Ÿ¸¸›¸¨¸ ¬¸¿¬¸¸š¸›¸ œÏ¤¸¿š¸›¸ •¸¾¬¸½ ®¸½°¸¸½¿ ˆ½Å ¤¸¸£½ Ÿ¸½¿ 

•¸¸›¸ˆÅ¸£ú ‚¸¾£ ±¸¸›¸ œÏ™¸›¸ ˆÅ£›¸½ ˆ½Å œÏž¸¸¨¸ú ‚¸¾£ ‚¬¸£™¸£ Ÿ¸¸š¡¸Ÿ¸ ˆ½Å ³œ¸ Ÿ¸½¿ ƒ¬¸ œ¸¢°¸ˆÅ¸ ˆÅ¸½ ¢¨¸ˆÅ¢¬¸÷¸ ˆÅ£›¸½ Ÿ¸½¿ 

‚íŸ¸ ž¸»¢Ÿ¸ˆÅ¸ ‚™¸ ˆÅú— ¢œ¸Ž¥¸½ ˆºÅŽ ¬¸Ÿ¸¡¸ ˆ½Å ™¸¾£¸›¸ ƒ¬¸ œ¸¢°¸ˆÅ¸ ˆ½Å ¬¸íˆÅ¸£ú ¤¸ÿ¢ˆ¿ÅŠ¸, ŠÏ¸Ÿ¸úµ¸ ¢¨¸î¸ú¡¸ ¬¸½¨¸¸‚¸½¿ Ÿ¸½¿ 

‚¸ƒ¬¸ú’ú ̂ Åú ž¸»¢Ÿ¸ˆÅ¸, •¸¾¢¨¸ˆÅ ̂ ¼Å¢«¸, ‡¬¸‡Ÿ¸ƒÄ ¢¨¸î¸œ¸¸½«¸µ¸ ‚¸¢™ œ¸£ œÏˆÅ¸¢©¸÷¸ ¢¨¸©¸½«¸¸¿ˆÅ¸½¿ ̂ Å¸½ ¬¸ž¸ú ¢í÷¸¸¢š¸ˆÅ¸¢£¡¸¸½¿ 

‡¨¸¿ ¢¨¸×÷¸ œ¸¸“ˆÅ¸½¿ ̂ Åú ž¸£œ¸»£ ¬¸£¸í›¸¸ œÏ¸œ÷¸ íºƒÄ— Ÿ¸ÿ›¸½ 7 Ÿ¸ƒÄ 2007 ¬¸½ Ÿ¸í¸¢¨¸Ô¸¸¥¸¡¸ ̂ ½Å œÏš¸¸›¸¸•¸¸¡¸Ä ̂ Å¸ œ¸™ž¸¸£ ŠÏíµ¸ 

¢ˆÅ¡¸¸ ‚¸¾£ ¬¸ú‡¤¸ú ̂ Å¸Á¢¥¸¿Š¸ ̂ ½Å ¬¸¿œ¸¸™ˆÅ ̂ Å¸ ™¸¢¡¸÷¨¸ ŠÏíµ¸ ̂ Å£›¸¸ Ÿ¸½£½ ¢¥¸‡ ‚÷¡¸¿÷¸ Š¸¸¾£¨¸ ̂ Åú ¤¸¸÷¸ í¾— „÷ˆ¼Å«’ ®¸Ÿ¸÷¸¸ 

¢›¸Ÿ¸¸Äµ¸ ̂ Å¸ ̂ ½¿ÅÍ £í¸ ̂ ¼Å¢«¸ ¤¸ÿ¢ˆ¿ÅŠ¸ Ÿ¸í¸¢¨¸Ô¸¸¥¸¡¸ ‚¤¸ ¢¨¸ˆÅ¸¬¸¸÷Ÿ¸ˆÅ ¤¸ÿ¢ˆ¿ÅŠ¸ ‚¸¾£ ¢¨¸î¸ ̂ ½Å œÏŸ¸º‰¸ ̂ ½¿ÅÍ ̂ ½Å ³œ¸ Ÿ¸½¿ ¬˜¸¸¢œ¸÷¸ 

í¸½ •¸ºˆÅ¸ í¾— Ÿ¸í¸¢¨¸Ô¸¸¥¸¡¸ ̂ Åú ‚¥œ¸ ‚¸¾£ Ÿ¸š¡¸ˆÅ¸¥¸ú›¸ £µ¸›¸ú¢÷¸ ¤¸ÿ¢ˆ¿ÅŠ¸ ‚¸¾£ ¢¨¸î¸ú¡¸ ®¸½°¸ ̂ ½Å ¬¸÷¸÷¸ ¤¸•õ÷¸½ £¸«’ïú¡¸ ‚¸¾£ 

‚¿÷¸£¸Ä«’ïú¡¸ ŠÏ¸íˆÅ¸½¿ ̂ ½Å ̂ Å¸¾©¸¥¸ ‚¸¾£ ±¸¸›¸ ̂ Å¸½ ¢¨¸ˆÅ¢¬¸÷¸ ̂ Å£›¸½ ÷¸˜¸¸ „›¸ˆ½Å ®¸Ÿ¸÷¸¸ ¢›¸Ÿ¸¸Äµ¸ œ¸£ ̂ ½¿Å¢Í÷¸ í¾— 

ƒ¬¸ ‚¿ˆÅ Ÿ¸½¿ íŸ¸ ‚¸œ¸ˆ½Å ¢¥¸‡ ¢¨¸¢¨¸š¸ ¢¨¸«¸¡¸¸½¿ œ¸£ ¥¸½‰¸¸½¿ ̂ Å¸ Š¸º¥¸™¬÷¸¸ ¥¸½ ‚¸‡ íÿ— ªú ‡•¸ ‚¸£ ‰¸¸›¸ ‚¸¾£ ªú ‚¸£ ‡›¸ 

™¸©¸ ›¸½ ‚œ¸›¸½ ¥¸½‰¸ “¢¨¸î¸ú¡¸ ¬¸Ÿ¸¸¨¸½©¸›¸-„”õú¬¸¸ Ÿ¸½¿ ¢¤¸•¸›¸½¬¸ ̂ Å£½¬¸œ¸¸½¿”¿½’ ̂ Å¸ ‡ˆÅ ‚š¡¸¡¸›¸” Ÿ¸½¿ ¢¤¸•¸›¸½¬¸ ̂ Å£½¬¸œ¸¸½¿”¿½’ 

ˆ½Å ̂ Å¸¡¸Ä ̂ Å£›¸½ ̂ ½Å ÷¸£úˆÅ¸½¿ œ¸£ œÏˆÅ¸©¸ ”¸¥¸›¸½ ̂ ½Å ¬¸¸˜¸ íú ƒ¬¸ Ÿ¸¸Á”¥¸ ̂ Å¸½ œÏž¸¸¢¨¸÷¸ ̂ Å£›¸½¨¸¸¥¸½ œ¸¢£•¸¸¥¸›¸Š¸÷¸ Ÿ¸ºÓ¸½¿ œ¸£ ž¸ú 

•¸•¸¸Ä ̂ Åú í¾— ªú ‡¬¸ ̈ ¸ú í›¸ºŸ¸¿÷¸£¸¨¸ ›¸½ ‚œ¸›¸½ ¤¸ÿˆÅ ̂ ½Å œ¸¢£•¸¸¥¸›¸ ®¸½°¸ Ÿ¸½¿ “¬¸Ÿ¸ŠÏ ¢¨¸î¸ú¡¸ ¬¸Ÿ¸¸¨¸½©¸›¸” ̂ Å¸½ ¥¸¸Š¸» ̂ Å£›¸½ ¬¸½ 

¬¸¿¤¸¿¢š¸÷¸ ˆ½Å¬¸ ¬’”ú œÏ¬÷¸º÷¸ ˆÅú í¾— ªú ƒÄ ¨¸ú Ÿ¸º£½Ä ›¸½ ‚œ¸›¸½ ¥¸½‰¸ “˜¸¸ƒÄ¥¸ÿ”-¢¨¸©¨¸ ˆÅú £¬¸¸½ƒÄ” Ÿ¸½¿ ˜¸¸ƒÄ ‰¸¸Ô¸ „Ô¸¸½Š¸ ˆ½Å 

„™ÃŠ¸Ÿ¸ ‚¸¾£ ¢¨¸ˆÅ¸¬¸ ̂ Åú Š¸¸˜¸¸ ™•¸Ä ̂ Å£÷¸½ íº‡ ̃ ¸¸ƒÄ ‚›¸ºž¸¨¸¸½¿ ¬¸½ ž¸¸£÷¸ ̂ ½Å ¢¥¸‡ ¬¸ú‰¸ ŠÏíµ¸ ̂ Å£›¸½ ̂ Åú ¤¸¸÷¸ ̂ Åíú í¾— ªú 

•¸½ ˆ½Å œ¸¸¿”½¡¸ ‚¸¾£   ªú ›¸¨¸ú›¸ ©¸Ÿ¸¸Ä ›¸½ ‚œ¸›¸½ ¥¸½‰¸ “©¸í£ú ¬¸íˆÅ¸£ú ¤¸ÿˆÅ¸½¿ ˆ½Å ¢¥¸‡ ¢›¸¨¸½©¸ ˆ½Å ‚¨¸¬¸£” Ÿ¸½¿ ©¸í£ú 

¬¸íˆÅ¸£ú ¤¸ÿˆÅ¸½¿ ̂ ½Å ¢¥¸‡ ‚œ¸›¸½ ¢›¸¨¸½©¸ ¬¸¿¢¨¸ž¸¸Š¸ ̂ Å¸½ Ÿ¸•¸¤¸»÷¸ ‚¸¾£ ¥¸¸ž¸œÏ™ ¤¸›¸¸›¸½ ̂ ½Å ¢¥¸‡ „œ¸¥¸¤š¸ ¢¨¸¢¨¸š¸ ‚¨¸¬¸£¸½¿ ̂ Åú 

•¸•¸¸Ä ˆÅú í¾— ªú ¢¨¸Ô¸¸š¸£ ‚›¸¸¬¸ˆÅ£ ›¸½ „••¸÷¸Ÿ¸ ›¡¸¸¡¸¸¥¸¡¸ ˆ½Å ¢›¸µ¸Ä¡¸ ˆÅ¸ í¨¸¸¥¸¸ ™½÷¸½ íº‡ ©¸í£ú ¬¸íˆÅ¸£ú ¤¸ÿˆÅ¸½¿ ˆÅ¸½ 

‚œ¸›¸½ ‚©¸¸½š¡¸ †µ¸¸½¿ ˆÅ¸½ ¤¸Ø½ ‰¸¸÷¸½ ”¸¥¸›¸½ ˆÅú ¢í™¸¡¸÷¸ ™ú í¾ ‚¸¾£ „›í½¿ ¢¨¸¨¸½ˆÅœ¸»µ¸Ä •¿Š¸ ¬¸½ ˆÅ£ œÏ¸¨¸š¸¸›¸¸½¿ ˆÅ¸ ¥¸¸ž¸ 

„“¸›¸½ ̂ ½Å ¢¥¸‡ ̂ Åí¸ í¾— Ÿ¸í¸¢¨¸Ô¸¸¥¸¡¸ ×¸£¸ Ÿ¸ƒÄ 2007 Ÿ¸½¿ ›¸ƒÄ ¢™¥¥¸ú Ÿ¸½¿ ¥¸‹¸º ‚¸¾£ Ÿ¸š¡¸Ÿ¸ „Ô¸Ÿ¸¸½¿ ̂ ½Å ¢¨¸î¸œ¸¸½«¸µ¸ œ¸£ ¢í¿™ú 

Ÿ¸½¿ ‚¸¡¸¸½¢•¸÷¸ ¬¸½¢Ÿ¸›¸¸£ ̂ Å¸ ¬¸¸£¸¿©¸ ž¸ú ƒ¬¸ ‚¿ˆÅ Ÿ¸½¿ ©¸¸¢Ÿ¸¥¸ ¢ˆÅ¡¸¸ Š¸¡¸¸ í¾— 

“¥¸‹¸º ‚¸¾£ Ÿ¸š¡¸Ÿ¸ „Ô¸Ÿ¸À¬¸Ÿ¸¬¡¸¸‡¿ ‚¸¾£ ¬¸Ÿ¸¸š¸¸›¸” œ¸£ ¢¥¸‰¸ú Š¸ƒÄ ¢í¿™ú œ¸º¬÷¸ˆÅ ˆÅú ¬¸Ÿ¸ú®¸¸ ˆÅ£÷¸½ íº‡ ªú ”ú 

£¸Ÿ¸™¡¸¸¥¸ ›¸½ ¥¸‹¸º ‚¸¾£ Ÿ¸š¡¸Ÿ¸ „Ô¸Ÿ¸¸½¿ ˆ½Å ¢¨¸î¸œ¸¸½«¸µ¸ ¬¸½ •¸º”õ½ ¢¨¸¢¨¸š¸ œ¸í¥¸º‚¸½¿ œ¸£ œÏˆÅ¸©¸ ”¸¥¸¸ í¾ •¸¤¸¢ˆÅ ‡ˆÅ ‚›¡¸ 

¢í¿™ú œ¸º¬÷¸ˆÅ “¬¸Ÿ¸¡¸ œÏ¤¸¿š¸›¸ ‚¸¾£ ¬¸¿Š¸“›¸¸÷Ÿ¸ˆÅ ¢¨¸ˆÅ¸¬¸” ̂ Åú ¬¸Ÿ¸ú®¸¸ ̂ Å£÷¸½ íº‡ ªú £Ÿ¸¸ˆÅ¸¿÷¸ ›¸½ ¥¸½¢‰¸ˆÅ¸ ×¸£¸ ¤¸÷¸¸‡ 

Š¸‡ ¬¸Ÿ¸¡¸ œÏ¤¸¿š¸›¸ ˆ½Å ¤¸¸£úˆÅ Ÿ¸ºÓ¸½¿ œ¸£ •¸•¸¸Ä ˆÅú í¾— ªú ‡¬¸ ¢•¸¿Š¸˜¸¢¥¸¡¸›¸ ›¸½ “¢™ ¨¸¥”Ä ƒˆÅ¸Á›¸¸ÁŸ¸úÀ‡ ¢Ÿ¸¥¸½¢›¸¡¸¥¸ 

œ¸¬¸Äœ¸½¢Æ’¨¸” œ¸º¬÷¸ˆÅ ˆÅú ¬¸Ÿ¸ú®¸¸ ˆÅ£÷¸½ íº‡ ¤¸÷¸¸¡¸¸ í¾ ¢ˆÅ ¥¸½‰¸ˆÅ ×¸£¸ ¢ˆÅ¡¸¸ Š¸¡¸¸ ¢Ÿ¸¥¸½¢›¸¡¸Ÿ¸ ˆ½Å ƒ¢÷¸í¸¬¸ ˆÅ¸ 

Ÿ¸¸°¸¸÷Ÿ¸ˆÅ ¢¨¸©¥¸½«¸µ¸ ¬¸Ÿ¸ˆÅ¸¥¸ú›¸ ›¸ú¢÷¸ ¢›¸Ÿ¸¸Ä÷¸¸‚¸½¿ ̂ ½Å ¢¥¸‡ ¢ˆÅ¬¸ ÷¸£í ¬¸½ ¬¸í¸¡¸ˆÅ í¸½ ¬¸ˆÅ÷¸¸ í¾—

ƒ¬¸ œ¸¢°¸ˆÅ¸ ̂ Å¸½ ‚¢š¸ˆÅ ¬¸Ÿ¸ú•¸ú›¸ ‚¸¾£ œ¸¸“ˆÅ¸½¿ ̂ ½Å ¢¥¸‡ „œ¸¡¸¸½Š¸ú ¤¸›¸¸›¸½ ̂ ½Å ¬¸¿¤¸¿š¸ Ÿ¸½¿ Ÿ¸º•¸½ ‚¸œ¸ˆ½Å ¤¸íºŸ¸»¥¡¸ ¬¸º•¸¸¨¸¸½¿ ̂ Å¸ 

ƒ¿÷¸•¸¸£ £í½Š¸¸ ‚¸¾£ Ÿ¸ÿ ‚¸©¸¸ ̂ Å£÷¸¸ í»¿ ¢ˆÅ ž¸¢¨¸«¡¸ Ÿ¸½¿ íŸ¸ •¡¸¸™¸ ¬¸½ •¡¸¸™¸ ¢¨¸«¸¡¸ ̂ ½¿Å¢Í÷¸ ‚¿ˆÅ œÏˆÅ¸¢©¸÷¸ ̂ Å£ ¬¸ˆ½¿ÅŠ¸½—

ã ããª‡ Š ãŠã Ô ½¹ ã  ‡ è
‡ ã½ã ÔãñãŠÊ

‚Š¸¬÷¸, 2007 ¬¸¿™úœ¸ ‹¸¸½«¸


